Pardot vs. MailChimp:
Which Marketing Platform
Is Right For You?
OR
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What Is It?

Both platforms have numerous
features geared towards different
purposes and use cases.

Pardot is a robust marketing
automation platform with a
great user interface. Apart
from email and online
marketing, it offers lead
management, campaign
management, reporting and
analytics.

Lead
Management

Mailchimp is an easy-to-use
email marketing platform
that has recently started
offering marketing
automation, expanding its
feature set for more use
cases.

Email
Marketing

Analytics

Campaign
Management

02 What Can It Do?
Here are our favorite
standout features from
each platform.

INTEGRATION

Pardot

Because Pardot is owned by Salesforce, its integration is
absolutely seamless, and users can manage marketing
efforts directly within Salesforce. No more toggling back
and forth between different screens! Pardot also offers
integrations with WordPress, Google Analytics,
Eventbrite, and social media platforms.

LEAD MANAGEMENT
Pardot is an excellent tool for lead generation,
management and scoring. Scoring helps gauge a lead’s
engagement with your company from their
interactions, which can be used to add them to
campaigns or to trigger actions.

A/B TESTING
Pardot's A/B testing is the
easiest to use and
communicate differently with
individuals based on
reporting. Unlike other
platforms, you can test this
A/B before sending out the
email itself.

CAMPAIGN MANAGEMENT
Pardot's Engagement Studio is extremely easy to set up and follow. It allows
you to visualize the overall campaign and follow it like a flow chart, helping
users truly understand where the emails/individuals are and what they are
doing. Integrated with Salesforce, users can also add actions to the campaign,
such as assigning a new task for a phone call. Campaign reporting is detailed
and very accessible.

MailChimp

EASE OF USE
While Pardot is more DIY, MailChimp is extremely
user-friendly and requires little setup. For emails, it
has the best template builder in the market with
pre-built templates that not only make getting started
easy but also look incredibly professional. The
terminology is made simple so that anyone (not just
the marketing folks!) can understand what is
necessary at each phase of creating emails and
deciding which features to use.

INTEGRATION
Integrations are also one of MailChimp's strong
suits. Although not as robust as Pardot, MailChimp
does offer a solid integration with Salesforce as
well as with various business systems and
applications, especially e-commerce platforms like
WooCommerce and Shopify.

AUDIENCE MANAGEMENT
Audience management in Mailchimp is very easy, and there are multiple ways
to create or add contacts, whether you’d like to add a single subscriber, or sync
with integrations (WooCommerce, Magneto, BigCommerce), import contacts,
or use the MailChimp Subscribe app for iPad and Android.
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Which Is Right For Me?

The decision needs to be
based on your marketing
goals.

Pardot and MailChimp are both excellent marketing
automation platforms, and it would be wrong to say that one is
more superior than the other. Which one is right for your
company can depend on the size and maturity of your
marketing team, your budget, how many email addresses you
want to reach out to, and of course, which features best
address your marketing goals.
Pardot is ideal for companies looking to take the next step in
automating all online marketing efforts and have more control
and flexibility in managing campaigns.
Reporting and analytics, ability to plan multiple campaigns
within a program, and its seamless Salesforce integration with
a great user interface are unparalleled. Additional features like
lead scoring, website tracking and social postings help make
Pardot a wholesome and robust marketing tool.
MailChimp is ideal for companies looking to focus mainly on
email marketing and don’t require a lot of automation features.
Easy setup, solid integrations, and pre-built email templates
make MailChimp the most user-friendly for both beginning
and advanced marketers alike.
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